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Annotation: This article explores the role of intercultural communication in understanding 
the world. The problems of internationalization and integration of world education have been the 
subject of active discussions for a number of years, both in foreign and domestic science. Under 
the influence of major political and economic changes taking place in the world, the evolution 
of value systems in many countries, as well as in the face of global challenges to humanity, 
modern education is acquiring an increasingly global, worldwide character.

Key words: foreign language, intercultural communication, teaching, education, observation, 
analysis.
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Аннотация: В этой статье исследуется роль межкультурного общения в понимании 
мира. Проблемы интернационализации и интеграции мирового образования на протяже-
нии ряда лет являются предметом активных дискуссий как в зарубежной, так и в отече-
ственной науке. Под воздействием крупных политических и экономических изменений, 
происходящих в мире, эволюции систем ценностей во многих странах, а также перед ли-
цом глобальных вызовов человечеству современное образование приобретает все более 
глобальный, всемирный характер.

Ключевые слова: Иностранный язык, межкультурная коммуникация, обучение, обуче-
ние, наблюдение, анализ.
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bo’ldi. Dunyoda yuz berayotgan yirik siyosiy va iqtisodiy o’zgarishlar, ko’plab mamlakatlardagi 
qadriyatlar tizimining evolyutsiyasi ta’siri ostida, shuningdek, insoniyat oldida turgan global 
muammolar oldida zamonaviy ta’lim tobora global miqyosda, butun dunyoga xos xususiyat kasb 
etmoqda.

Kalit so’zlar: Chet tili, madaniyatlararo aloqa, o’qitish, ta’lim, kuzatuv, tahlil.

Intercultural competence occupies a special place in the structure of a specialist’s professional 
competence. The concept of “intercultural competence” appeared in the methodology of teaching 
foreign languages in the mid-80s. In the interpretation of N.D. Galskova’s “intercultural 
competence” is the ability of people to interact, in the process of which cultural specificity 
and its variability are revealed. Attention can also be paid to the psychological aspects of the 
communication process without connection with one or different linguocultures [9]. This is 
primarily due to the fact that today knowledge is gaining a new social dimension, becoming on 
a par with the already familiar foundations that determine the development of social production - 
labor, land, financial capital, and putting education among the global factors of social development, 
mitigation of imbalances in the world economy, the formation of political stability. Directly for 
education, this new role has become a powerful stimulus for internationalization and integration. 
We are talking about an already objectively existing phenomenon - “world education” - the 
sphere of human activity, in which, under the control of society, external and internal conditions 
for the development of an individual are formed and realized in the process of assimilating the 
values of both national and world culture.

Thus, at the stage of transition to a post-industrial society, it becomes obvious that only 
the consolidation of the potential of world education and science, the gradual development of 
international integration in these areas can provide a real priority of knowledge as a leading 
resource for development on a global scale.

Like other social institutions, education, under the influence of the all-encompassing process 
of the internationalization of life, is becoming more open to intercultural interaction. Intercultural 
interaction is a way of developing culture, a means of communicating. Under its influence, 
dynamic changes take place in the sphere of cultural activity of two interacting cultures, new 
elements of culture and new forms of cultural activity appear, value orientations, behavioral 
models, worldview, and lifestyle are corrected. [2, 6]

In our opinion, the interaction of cultures is one of those modern concepts that reflects some 
reality, representing only a simple simplification and reduction of everything that happens 
between cultures. While different cultures do not strive for unification, but, on the contrary, 
oppose the mixing of cultures, each specific culture is characterized by its own differences, its 
infinity in relation to other cultures [2]. In order to better define the essence of the concept of 
“intercultural interaction”, it seems to us necessary to define the concept of “culture”. Today, 
the word “culture” is freely used in the language to describe various concepts, for example, to 
describe concepts such as “organizational culture”, “art and culture” and many others. What all 
these concepts have in common is that culture is an abstract organization that includes many 
artificial, collective and individual artifacts, behaviors, values and other concepts that together 
form the culture as a whole. Well-known sociologist and specialist in management theory Geert 
Hofstede defines the concept of culture as “collective programming of the mind that distinguishes 
a member of one group or category of people from another” [5]. Edward T. Hall (1983) defines 
culture as something subconscious; he compares it to an invisible mechanism at work in our 
thoughts. [1]

Other authors distinguish a system of values and ideas in culture: “culture consists of explicit 
and implicit models of behavior acquired and transmitted by symbols, representing individual 
achievements of human groups, including their embodiment in artifacts. The essential core of 
culture consists of traditional ideas (historically derived and selected) and values attached to 
them. The system of culture can, on the one hand, be considered as the result of action, and 
on the other, as conditional elements of future action” [4]. There are so many definitions of the 
concept of culture that the American anthropologists A. Kroeber and K. Klachon conducted a 
review of the well-known concepts and definitions of culture back in 1964. They analyzed more 
than 250 definitions, each of which reflected an important side of this concept. In our opinion, this 
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analysis gives an adequate idea of the types and methods of defining the concept of culture, which 
the authors divided into six main groups: descriptive definitions, in which the emphasis is on 
enumerating everything that covers the concept of culture. The famous anthropologist E. Taylor is 
considered the founder of this approach. Representatives of this group include C. Geertz (1996), T. 
Parsons (1996), M. Rosaldo (1996), Super & Harkness (1996), C. Ratner (1997), and Lutz (1997), 
Wierzbicka (1999). An example is the definition given by the linguist E. Sapir. [3, 10]

The whole history of humanity is a dialogue. Dialogue permeates our entire life. It is in reality a 
means of communication, a condition for mutual understanding between people. The interaction of 
cultures, their dialogue is the most favorable basis for the development of interethnic, interethnic 
relations. In addition, vice versa, when there is interethnic tension in a society, and even more so, 
interethnic conflicts, the dialogue between cultures is difficult, the interaction of cultures can be 
limited in the field of interethnic tension of these peoples, carriers of these cultures. The complexity 
and multidimensionality of the dialogue provides inexhaustible opportunities for its study. At the 
beginning of the XX century the problem involved in M. Buber, F.Gogarten, F. Rosenzweig, A. 
Rosenstock-Huessy, G. Cohen, F. Ebner and others. Martin Buber is considered a classic of the 
theory of dialogue. The starting point of Buber’s concept is the dialogical principle. Man acquires 
his own essence only by absorbing the universal, correlating himself with other people.

The problems of dialogue were studied in sociolinguistics (Shcherba L., Yakubinsky L.), literary 
and philosophical hermeneutics (H. Gadamer), phenomenology (Husserl H., Mamardashvili M.), 
fundamental ontology (Heidegger M.), literary criticism and semiotics (Averintsev A ., Bakhtin 
M., Lakshin M., Lotman Yu.), In the basics of communication (Mol A., Borev V.), in pedagogy 
(Volkov G.N., Komarova G.A., Bolbas V.S., Khristova E.L.), etc. The interaction of cultures 
was studied by K. Levi-Strauss, G. Hershkovets, S. Artanovskiy, S. Arutyunov, B. Erasov , L. 
Ionin , N. Ikonnikova and others. It should also be noted that the theory of psychoanalysis by Z. 
Freud, non-verbal communication by Charles Darwin, ethnocentrism of F. Samner contributed 
to the development of ideas related to the interaction of cultures. The methodology of interaction 
between cultures, in particular, the dialogue of cultures, was developed in the works of M. Bakhtin 
[7]. According to M. Bakhtin , a dialogue is “mutual understanding of those involved in this 
process, and at the same time maintaining one’s own opinion in another (merging with him) and 
maintaining a distance (one’s place)” (1986; 154). Dialogue is always development, interaction. It 
is always unification, not decomposition. Dialogue is an indicator of the general culture of a society. 
“Dialogue is not a means, but an end in itself. To be means to communicate dialogically. When the 
dialogue ends, everything ends. Therefore, the dialogue, in essence, cannot and should not end” 
(Bakhtin MM, 1986; 155). The dialogue of cultures is a need for interaction, mutual assistance, 
and mutual enrichment. The dialogue of cultures acts as an objective necessity and condition for 
the development of cultures: in the dialogue of cultures, mutual understanding is assumed, and in 
mutual understanding, unity, similarity, and identity are assumed, that is, the dialogue of cultures 
is possible only on the basis of mutual understanding, but at the same time - only on the basis of 
the individual in each culture.

According to D. Huntington (1997), the diversity of cultures initially presupposes their 
isolation and requires a dialogue. Local cultural isolation can be opened through dialogue with 
another culture through philosophy. Through philosophy, the common humanity penetrates into 
the dialogue of cultures, creating a chance for each culture to delegate its best achievements to 
the common human fund. Culture is the property of all humanity, as a historical result of the 
interaction of peoples. Dialogue is a true form of interethnic communication, which implies both 
the mutual enrichment of national cultures and the preservation of their originality. In connection 
with the above, consideration of the essential characteristics of the dialogue is becoming one 
of the most important problems of modern theory and practice. In this case, in our opinion, one 
should proceed from the fact that dialogue is a multifunctional concept and can be considered 
in different ways. The main directions of its study can be attributed to linguistic, psychological, 
cultural and philosophical plans, each of which makes its own contribution to the integrated image 
of this scientific category. In addition, dialogue can be interpreted as a way of expressing being, 
as a form of culture, as a method of comprehending and designing the surrounding world, as 
well as a mechanism of culture and as a type of cultural transmission (Firulina V.N., 2004). The 
system of generic and species relations connects the dialogue with other scientific categories; 
however, the most essential to us seems to consider the dialogue in the context of such a category 
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as “interaction”. [8]
Interaction, as you know, is objective and universal, and with its help “the mutual connection of 

all structural levels of being, the material unity of the world is realized” (Philosophical Encyclopedic 
Dictionary; 88). The psychological aspect of interaction presupposes its consideration as “a process 
of direct influence of objects (subjects) on each other, generating their mutual conditioning and 
connection” (Psychology; 51). It is important to note that interaction acts as an integrating factor 
that has a direct impact on the formation of various kinds of connections between processes, 
phenomena and subjects.

To build a hierarchy of the concepts of “interaction” and “dialogue”, it is necessary, in our 
opinion, to highlight the characteristics characteristic of interaction. These include the causality of 
the interaction, which is expressed in the fact that each of the interacting parties acts simultaneously 
as the cause of the other and because of the simultaneous reverse influence of the opposite side. 
In addition, interaction is a material process and, accordingly, “is accompanied by the transfer 
of matter, motion and information.” At the same time, the interaction process has “limiters” in 
the form of the time of a specific interaction and the space for its implementation, in this regard, 
interaction can be considered as a final and, in a certain sense, a cyclical process.
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